
 
 
 
 
FERPA, the Family Educational Rights and Privacy Act of 1974, as Amended, protects the 
privacy of student educational records.  It gives students the right to review their educational 
records, the right to request amendment to records they believe to be inaccurate, and the right to 
limit disclosure from those records.  Ultimately, an institution’s failure to comply with FERPA 
can mean the withdrawal of federal funds by the Department of Education. 
 

As a Staff Member, you need to know the difference between 
Directory Information and Personally Identifiable Information or Educational Records: 

Who may be allowed access to a student’s Educational Records without prior written consent? 
(This is not a comprehensive list). 
 University Personnel with Legitimate Educational Interest (meaning that person needs the 

information to fulfill a specific professional responsibility) 
 Certain governmental officials (contact Registrar’s Office) 
 In compliance with a judicial order or subpoena (contact General Counsel’s Office) 
 Health or safety emergency (contact Registrar’s Office and University Police) 

FERPA Reference Sheet for UCF Staff 

ANYONE ELSE MUST HAVE THE PRIOR WRITTEN AND SIGNED CONSENT 
OF THE STUDENT—Parents (in most cases) and spouses must present the student’s 
written and signed consent before the University may release personally identifiable 
information.  Refer all such requests to the Registrar’s Office.

DIRECTORY INFORMATION 
(May be disclosed, unless the student 
requests otherwise.  Please refer such 
requests to your department office or 
to the Registrar’s Office.): 
 
 Name 
 Current Mailing Address 
 Telephone Number 
 Date of Birth 
 Major 
 Dates of Attendance 
 Enrollment Status  

(Full/Part-time) 
 Degrees/Awards Received 
 Participation in Officially 

Recognized Activities and Sports 
 Athletes’ Height/Weight 

PERSONALLY IDENTIFIABLE 
INFORMATION (Any data, other 
than “Directory Information”, may 
not be disclosed) 
Including, but not limited to: 
 Social Security Number 
 Student ID - UCFID (PeopleSoft) 
 ISO Number 
 Residency Status 
 Gender 
 Religious Preference 
 Race/Ethnicity 
 Email Address 
 
EDUCATIONAL RECORDS 
Including, but not limited to: 
 Grades/GPA 
 Student’s Class Schedule 
 Test Scores 
 Academic Standing 
 Academic Transcripts 
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